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Hey, let me tella nice qm;te about "Cha‘u“ge".
dedicated to those who find fault....

If you dont like something, change it. If you can't
change it, then change your attituted, don't

complain. J

Z

Funny people, always
keeps complaining..

I agree, they can only point
mistakes, but what have they

contributed towards the change
which they are talking about?

Govinda political pary mast

Mr Pande

Hello Mr Pande, the much awaited
Change is here and it is
documented in a leading english
o . daily. Now be careful about your
job. ...

The News
15th Auvg, ZOZ0

Foung Change india
{party (*C1) has finany
takon the task of
revamping the indian
=political systam to
Bring n mvore.
transparency in

govemment
/‘; Tunctioning
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Background

= Potholes are holes of varous sizes inthe pavement surface. Low-seventy
potholes are less than 1-inch deep, moderate from 1-to 2-inches deep, and
high sewverity greater than 2-inches deep.

The pothole repairs are more during the monsoon season.

= Potholes form when water becomes trapped beneath the pavement surface.

Problem statement

The process of pothole repairtakes 5 working days and this increases the
accident cases inthe Bangalore City corporation.

‘ Project Goal

To reduce the pothole repair service to 2 working days

| Timelines

| | Aug-2009 to Sep-2009

| Benefit

| | Soft benefit- increase in customer satisfaction
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Pothole Repair Service-Bangalore City Corporation
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Time taken/step for Pothole Repair Service
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